
THIS AGREEMENT is made by and between Headstart Warranty Group (HWG), a Texas corporation, 
hereinafter “HWG”, located at 14114 North Dallas Pkwy, Suite 600, Dallas, TX 75254, and the Dealer whose 
signature and address appear below, hereinafter, “Dealer”.
The parties agree to the following facts, terms and conditions:

Dealer agrees to inspect used vehicles and to ensure that ALL PARTS AND COMPONENTS COVERED BY THE
HWG VEHICLE SERVICE CONTRACT ARE FUNCTIONING PROPERLY AT THE TIME OF DELIVERY, AS EVIDENCED
BY A VALID REPAIR ORDER. DEALER UNDERSTANDS THAT MECHANICAL FAILURES THAT SHOULD HAVE BEEN
REPAIRED AS PART OF THE PRE-DELIVERY INSPECTION WILL BE DENIED AS PRE-EXISTING CONDITIONS.
FOR SERVICE DRIVE SALES, PRE-DELIVERY INSPECTION MUST TAKE PLACE NO MORE THAN 15 DAYS 
AND 500 MILES PRIOR TO THE VEHICLE SERVICE CONTRACT SALE DATE. 

If the vehicle is within 1,500 miles of a major maintenance requirement (e.g., timing belt/chain 
replacement), as specifi ed by the vehicleʼs manufacturer, the Dealer will either perform the maintenance 
or inform the customer, in writing, that it is the customerʼs responsibility to perform that maintenance in 
order to avoid a claim denial due to lack of required maintenance.  

Dealer also agrees to perform the following procedures on every used vehicle before it is offered for sale with an
HWG Vehicle Service Contract:

a. Oil and fi lter change
b. Cooling system inspection
c. Brake inspection and performance test
d. Air conditioning inspection and performance test
e. Check fl uid levels and condition (OIL, POWER STEERING, BRAKE, TRANSMISSION, ETC.)
f. Check and repair any fl uid leaks
g. Check and repair electrical components (e.g., switches, motors, etc.)
h. C.V. Boot(s), steering & suspension components inspection; replace as required.
i. Repair or replace any parts or components found to be defective for which the HWG

Vehicle Service Contract would provide coverage

This Used Vehicle Inspection/Delivery Agreement is made a part of and incorporated into the Dealer Agreement 
executed by Dealer and HWG, and Dealer agrees that all terms and conditions of the Dealer Agreement shall 
remain binding upon Dealer.

IN WITNESS WHEREOF, the parties have set their hands and seals this _____day of  ___________ , 20_____ .

Page 1 of 1 HWG_INSPECT_12-24

USED VEHICLE 
INSPECTION / DELIVERY 
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By: ___________________________________________

Signature: ______________________________________

14114 North Dallas Pkwy, Suite 600
Dallas, Texas 75254

Fax: 800-811-2660

Dealership name: ______________________________________

Dealer Name: _________________________________________

Signature: ____________________________________________

Service Manager Name: ________________________________

Signature: ____________________________________________

Address: _____________________________________________

City ________________________ State _______ Zip _________

DEALER must perform inspections on every vehicle prior to being sold with an HWG service agreement. 
A copy of the vehicle's pre-delivery inspection checklist must be saved at the selling dealer. 
A copy of this inspection checklist may be requested on certain claims.
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