
RV SERVICE AGREEMENT
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Toll Free Assistance:
888-964-1899 
headstartwarrantygroup.com 

Headstart Warranty Group, LLC 
14114 Dallas Parkway, Suite 600
Dallas, TX 75254
Fax: 800-811-2660 
admin@headstartwarrantygroup.com 

See contract for more details.

TOWING BENEFIT 
RV Motorized – Benefit limit of $500 for towing,  
$250 for all other services.  

RV Towable – Benefit limit of $300 for towing,  
$150 for all other services, covers the tow vehicle 
while towing the RV as well as trailers and  
powersports – same as RV towable

LOCKOUTS  
If you are locked out of your covered vehicle, we will 
deliver locksmith services to your vehicle and aid in 
the opening of your locked vehicle, and/or obtaining a 
replacement key, up to the vehicle type limit.

TIRE SERVICE 
We will repair your damaged tire. If your damaged 
tire is unrepairable, we will install your inflated spare.

BATTERY SERVICE
A jumpstart or minor emergency mechanical  
adjustments will be applied to start your vehicle at 
the point of disablement, up to the vehicle type limit.

FLUID DELIVERY 
An emergency supply of gasoline, diesel, diesel  
exhaust fluid, oil, water, or other materials or parts 
will be delivered to a member’s vehicle in cases of  
immediate need, up to the vehicle type limit.  
Members are responsible for the cost of the liquids, 
parts, or materials delivered.

WINCHING
We will extricate your vehicle from a ditch, snow, 
mud, or sand to the point of disablement, up to the 
vehicle type limit.

ADDITIONAL BENEFITS



No RVing experience is complete without all the
essential amenities and comforts of your home on
the road. Exclusionary Coverage is the most extensive 
coverage available for your recreational vehicle. After 
the manufacturer’s warranty expires, your Exclusionary 
Coverage provides for repair or replacement of all  
factory-installed original  mechanical equipment on the 
covered vehicle except those items listed under what 
is not covered section of the service agreement. Please 
refer to the agreement for a list of those exclusions.

Suspension: Leaf and coil springs, shackles and bushings 

and rubber suspension springs.

Brakes: Master cylinder, wheel cylinders, calipers, magnets, 
metal-only hydraulic tubing and metal fittings, drums and  
rotors (when in conjunction with a covered repair).

FOR YOUR MOTORHOME: 
Covering all major components to keep you rolling in comfort

HEADSTART’S ULTIMATE COVERAGE: 
Comparable to the manufacturer’s equipment warranty

FOR YOUR TOWABLE RV AND COACH: 
Most Of The Coverage Listed Under The Motorhome

with These Added Benefits:

MOTOR HOME, TOWABLE, AND COACH

THE TOTAL PLAN THE TOTAL PLAN

OPTIONAL COVERAGES

PROTECTION  
FOR YOUR INVESTMENT

Now that you have purchased your new recreational

vehicle, you will want to make it last for years to

come. Be prepared for unexpected mechanical break-

downs by securing coverage today!

THE COMPLETE PLAN

·  Power Surge Coverage
·  Commercial/Rental Use Coverage  

(for Towable and Coach Units, New Plans only)
·  Consequential Loss Coverage
·  Tire and Wheel Road Hazard Coverage
·  Mobile Service Calls
·  Full Time Use·  Wear and Tear

COVERAGE EXCLUSIONS
Some component and services are excluded from 
coverage such as normal maintenance and wear 
items. See contract for details.

Fresh/Wastewater System Components: hot water tank, 
burner assembly, thermostat, thermocouple, and more.

Kitchen Center: range/oven burner assembly, burner valves, 
refrigerator/freezer, microwave, convection oven, and more.

Roof/Basement Air Conditioning: compressor, evaporator, 
condenser, capacitors, relays, thermostat, and more.

LP Gas System/Heating System: Gas regulators, gas tanks, 
gas valves, tank gauges, LP lines and fittings, and more.

Heating System: furnace igniter, burner assembly, gas valve, 
gas leak detector, thermostat, thermocouple, and more.

Generator/Power Plant: Power plant engine block and  
cylinder heads, if damaged as a result of the failure of an 
internally-lubricated part, and more.

Hi-Tech Components/Appliances: power plant engine  
block and cylinder heads, if damaged as a result of the failure  
of an internally-lubricated part, and more.

Deluxe Appliances: icemaker, trash compactor, dishwasher, 
built-in coffee maker, built-in food processor, and more.

Entertainment System: stereo receiver, tuner, CD player, 

DVD player, satellite system, television set(s), and more.

Leveling System: Factory installed mechanical/electric/ 
hydraulic leveling jacks, and more.

Power Step/Slide-Out Room: Power step, lines, fittings, 
cylinders, worm gears, electrical switches, and more.

Seals and Gaskets

Wear and/or Tear: coverage will be extended to all parts and 
components listed in the schedules of coverage that suffered a 
breakdown as a result of wear and/or tear.


