
LEASE WEAR & TEAR

• Up to $5,000 benefit

• Maximum 72-month term

• $150,000 max MSRP

•  Claims processed within 10 days of receipt  

of paperwork

• Cancelable within 60 days for full refund

• Available at time of vehicle lease only

•  Open Term Coverage allows the vehicle turn-in 

at any time prior to or within 1 year after the 

original scheduled termination date

•  Standard Coverage allows the vehicle turn-in 

up to 90 days prior to or 90 days after the 

original scheduled termination date

• Available on certified pre-owned vehicles

TERMS OF PROGRAM

ENG_6-26-23

Toll Free Assistance: 
888-964-1899 
headstartwarrantygroup.com 

Headstart Warranty Group, LLC 
14114 Dallas Parkway, Suite 600
Dallas, TX 75254
Fax: 800-811-2660 
admin@headstartwarrantygroup.com 

See contract for more details.

We Got You Covered!



Leasing your vehicle should be an exciting,
carefree experience. HWG Lease Excess Wear
& Tear Protection1 makes turning in your vehicle
at lease-end smooth and simple. Up to $5,000 of
covered excess wear and tear charges are waived 
with no deductible (does not include excess
mileage charges).

Relax and enjoy your vehicle knowing you are
protected from unexpected out-of-pocket costs and 
security deposit penalties at the end of your lease.

•  Waiver of covered excess wear and tear charges up 
to $5,000 (does not include excess mileage charges)

•  Coverage of charges for missing parts valued at 
$100 or less

Some examples of excess wear & tear that
are covered include:

•  Paint wear and exterior surface dents, scratches, 
chips, pits or cracks, discoloration, stone bruises, 
and sand damage

•  Interior upholstery surface rips, tears, stains and 
spotting

• Front and rear windshield and side glass chips
• Carpet rips, tears, stains and spotting
•  Side and rear view mirrors (glass, surface and 

mechanical/electrical)

• Front and rear door, hatch and tailgate rubber seals

• Sealed beams, halogen and light bulbs

•  Bumpers, bumper covers, step bumpers and 
surrounding bumper trim

•  Convertible and vinyl tops, including trim and 
moldings

• Audio equipment, speakers and systems

• Hood ornaments and body insignia

• And much more … 

Coverage exclusions may apply2

•  Any itemized excess wear and tear charge that 
exceeds $500, or $1,000, depending on the 
maximum single event limit you select.

• Excess mileage charges

• Repairs performed prior to contract termination

• Missed scheduled maintenance charges

• Charges for alterations or modifications to vehicle

•  If vehicle is used for competitive driving, racing 
or a prohibited commercial purpose

•  Any charges caused by customer’s wrongful or 
intentional acts

1 HWG Lease Excess Wear & Tear Protection is not available in New York.

2  Additional exclusions may apply. Please see your limited waiver amendment for 
specific co verage details, including limitations and exclusions.

*Exclusions apply; see what is not covered in the Contract.

LEASING MADE EASY

COVERAGE SUMMARYShort-term
ownership has
never been smarter.

• Paint damage and exterior surface dents

•  Front and rear door, hatch and tailgate  

rubber seals

• Tail, turn signal and brake light bulbs

• Muffler(s) and tail pipe

•  Front and rear windshield, side glass chips, 

breakage

•  Convertible and vinyl tops, including trim  

& moldings

• Carpet rips, tears, stains and spotting

• Door, trunk and hatch handles

• Alloy and steel wheels and wheel covers

• Audio equipment, speakers and systems

• Scratches, chips, pits or cracks

•  Lenses of head lamps, running lights and  

fog lights 

•  Bumper(s), bumper covers, step bumpers  

and surrounding bumper trim

• I nterior upholstery surface rips, tears,  

stains and spotting

•  Discoloration, stone bruises, sand damage & pits

• Chrome, bright metal, moldings and trim

•  Side and rear view mirrors (glass, surface  

and mechanical/electrical)

• Hood ornaments and body insignia

• Missing part(s) up to $100 per occurrence

• Worn Tires

•  Single event limit option of either $500  

or $1,000

•  Excess tire wear with less than 1/8” tread

FEATURES & BENEFITS


